
W
e’re

here to help you! 

WASHINGTON STATE OFFICE OF THE INSURANCE COMMISSIONER’S 
TOLL-FREE HOT LINE 

HOTLINE
Insurance Consumer 

Call:


1-800-562-6900
TDD: 1-360-586-0241


ALL of your insurance questions answered 
with one easy phone call! 

This FREE service is staffed by trained experts who are 
ready to IMMEDIATELY assist you by answering any 
of your insurance questions, ordering any of OIC’s many 
publications, and getting bilingual help if necessary. 

Give us a call today!

STATEWIDE HEALTH INSURANCE BENEFITS ADVISORS HELPLINE is a statewide 
net-work of trained volunteers who educate, assist and advocate for consumers 
regarding health insurance, health care access, and prescription access, so they know 
their rights and can make informed decisions. 

This publication may have been partially funded by grants from the Centers for Medicare & Medicaid Services and the US Administration on Aging. 
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